
The heart and soul of the 
nation’s, and Utah’s, reces-
sion was centered upon 
high technology. We saw 
a rapid buildup of new 
technologies during the 
1990’s, but overexuberance 
prevailed and this industry 
overbuilt. As a result, the 
entire national recession, 
Utah included, was cen-
tered upon this industry 
contracting and correcting 
itself.

This correction resulted 
in the layoff of workers 
employed in high-technol-
ogy industries. Workforce 
Services has undertaken 
an analysis of the high-
tech industry, profi ling this 
recessionary contraction. 
This includes profi ling the 
workforce that became 
unemployed. Some of 
those fi ndings are summa-
rized hereafter.

The peak of high-technol-
ogy employment in Utah 
came in December of 2000. 
At that time, 67,700 work-
ers were employed in high-
technology businesses. 
By September of 2003, 
11,400 workers had been 
shed, or 17 percent of high-
technology’s pre-recession 
workforce. Most of the cuts 
occurred between Decem-
ber 2000 and September 
2002. Since then, high-
technology employment 
has been relatively stable.

The industries comprising 
our high-technology defi ni-
tion are listed in the box, 
along with their pre- and 
post-recession employment 
levels. Not all high-tech-
nology sectors suffered 
employment contractions 
during this period. Some 
even grew. But as a whole, 
employment contracted. 

The largest contractions 
occurred in computer 
systems design, computer 
equipment manufacturing, 
and semiconductor compo-
nents manufacturing.

High-technology industries 
are characterized by many 
small employers. However, 
the majority of employ-
ment is concentrated in just 
a few large employers. It 
was interesting to see from 
our study that of the high-
technology sectors that did 
experience employment 
contractions, oftentimes 
the bulk of the losses were 
centered upon one or just 
a few large employers 
who dominated the sector. 
Another interesting tidbit 
is that most companies 
remained in business. Few 
went out of business.
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At the height of the economic expansion ⎯ 
December 2000 ⎯ the state’s metropoli-
tan corridor, from Weber to Utah counties, 
housed 88 percent of the state’s high-
technology employment. By September of 
2003, this percentage had slipped to 86 
percent. Whether 88 percent or 86 percent, 
these are high percentages. They compare 
against overall Utah employment being an 
80 percent concentration in the metropoli-
tan corridor.

Workforce Services’ study focused on at 
least one large employer within each of the 
industrial sectors that experienced employ-
ment contractions. Each of these employ-
ers had layoffs of 100 workers or more, and 
the total number of laid off workers tracked 
was 1,800, or 16 percent of the total 11,400 
workers laid off. The study’s highlights are:

• 29 percent (524) did not show up 
as earning any wages in Utah after 
their layoff (suggesting they left the 
labor force, did not fi nd a job, found 
employment out of state, or were 
transferred out of state).

• Conversely, 71 percent (1,294) 
earned wages in Utah after their 
layoff.

The following statistics make reference to 
only the 71 percent who showed up with 
additional Utah wages:

• 72 percent of those found re-
employment within three months of 
being laid off.

• 74 percent found re-employment 
outside of the high-technology 
industry.

• 54 percent were re-employed with 
jobs that paid more than their previ-
ous high-technology jobs.

• Only 9 percent found re-employ-
ment within the same high-technol-
ogy sector.

• 9 percent found re-employment 
through a temporary employment 
service agency.

• 39 percent fi led for unemployment 
insurance.


